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Course Description 
The keys to a great supervisor are understanding the multi-generational workforce, the expectations 
of, and the administrative requirements of supervision, and to seamlessly move between coaching, 
mentoring and supervision.  Our goal for this course is to use a supervisory blueprint to go beyond 
the basics of supervision and empower new as well as experienced supervisors through specific tips 
and systems that will help lead supervisees towards successful completion of their certification and 
licensing requirements. 

Instructional Level: Intermediate 

Learner Outcomes 

At the end of this presentation, attendees will be able to: 

1.  Explain how multi-generational diversity affects the development of interpersonal relationships and the way in which supervisors 
interact with supervisees. 

2.  Demonstrate specific skills needed to be a top-performing supervisor including both soft skills and technical skills. 

3. Implement the specific supervision compliance requirements and administrative duties required by ASHA and the California Speech
-Language Pathology & Audiology Board. 

About the Speakers:  

Denise Vega Middleton received her Masters degree in Communication Disorders from California State University, Northridge in 1986.  
She has owned several private practices and currently works for Justine Sherman & Associates as a senior speech language 
pathologist.  In addition, she trains graduate students as a clinic and externship supervisor.  

Justine Sherman graduated from George Washington University in 1998 with her Master’s degree in Communication Disorders.  She 
established Justine Sherman & Associates, a family-focused private practice, in 2007 with locations in Pasadena, Monrovia and 
Claremont. JSA strives to develop strong clinicians that excel therapeutically and professionally.  

Alicia Siefers Roberts recieved her Master’s degree in 2005 from Northwestern University.  She worked in the public school until 2007.  
Alicia currently works in private practice with Justine Sherman & Associates.  She has additional training as a Certified Orofacial Myol-
ogist (COM®) and a Level 3 Talk Tools® trained therapist. 



This course is being offered for .3 ASHA CEUs (Intermediate Level; Professional Area) 

CancellaƟon Policy 

In order to cancel your registration you will need to send an email 
to csha@csha.org  under the subject line ``Convergence 2020 Cancella-
tion Request.’’ In your email please list the names of the registered at-
tendees and why you need to cancel. 

Below is the Convergence 2020 cancellation policy. 

 If received by February 21, 2020—80% refund 

 If received by March 9, 2020—20% refund 

No refunds will be provided after March 9, 2020 
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