CSHA Task Force Position Paper
Utilization of SLP-As and SLP Aides in the School Settings
 

PURPOSE

The purpose of this position paper is to set forth the legal guidelines and best practices for working with speech aides and speech-language pathology services in the schools.
This paper has been researched by Task Force on CSHA Technical Report on the Utilization of Speech Aides in Public Schools. This Task Force was formed to review and revise the 1996 position paper CSHA Technical Report on Utilization of Speech Aides in the Public Schools. The Task Force consists of chair Judi Jewett and members Wendy Cazin, Debbie Daly, Holly Kaiser, Robin Laverty Reeves, and Patti Solomon-Rice/Janice Woolsey (ex officios). The Task Force has identified issues for revision of the position paper, including the inclusion of issues pertaining to SLP-As.
CSHA POSITION ON THE USE OF SLP-As and AIDES IN THE SCHOOLS

It is the position of the California Speech-Language-Hearing Association that the schools recognize and utilize the licensing and registration of SLP-As and Aides by the California Speech Pathology and Audiology License Board as equivalent to their own Assistants and Aides level Language and Speech Providers in the schools for purposes of providing services to children under the supervision of Credentialed or Licensed Speech-Language

Pathologists.  

What follows is a compilation of the Regulations, National and State, and Business and Practice Codes that were used in the making of this position statement.

SPEECH-LANGUAGE PATHOLOGY -ASSISTANTS
ASHA POSITION ON USE OF SLP-As
 
It is the position of the American Speech-Language-Hearing Association (ASHA) that support personnel may be used to perform activities adjunct to the primary clinical efforts of speech-language pathologists. ASHA supports the establishment of categories of support personnel for the profession of speech-language pathology. Appropriate training and supervision must be provided by speech-language pathologists who hold ASHA's Certificate of Clinical Competence in Speech-Language Pathology. Activities may be assigned only at the discretion of the supervising speech-language pathologist and should be constrained by the job responsibilities for support personnel. The communication needs and protection of the consumer must be held paramount at all times. (American Speech-Language-Hearing Association. (2004).  Training, Use, and Supervision of Support Personnel in Speech-Language Pathology [Position Statement]. Published on www.asha.org/policy.
 SLP-A DEFINITION 
SLP-A Definition from California Code Of Regulations

SLP-As are support-level personnel registered (licensed) by the State of California’s Speech-Language Pathology and Audiology Board (SLPAB) to provide speech and language services under the supervision of a licensed or credentialed speech-language pathologist.  Published on www.SLPAB.ca.gov
 

TITLE 16 CALIFORNIA CODE OF REGULATONS
SPEECH-LANGUAGE PATHOLOGY ASSISTANT
1399.170. Definitions

As used in this article:
(a) “Accountability” means being legally responsible and answerable for actions and inactions of self or others during the performance of a task by the speech-language pathology assistant.
(b) “Client” shall have the same meaning and effect as the term “patient” and “student,” when referring to services provided in a school setting, for purposes of interpreting the provisions in this Article.
(c) “Direct supervision” means on-site observation and guidance by the supervising speech-language pathologist while a clinical activity is performed by the speech-language pathology assistant. Direct supervision performed by the supervising speech-language pathologist may include, but is not limited to, the following: observation of a portion of the screening or treatment procedures performed by the speech-language pathology assistant, coaching the speech-language pathology assistant, and modeling for the assistant.
(d) “Immediate supervision” means the supervising speech-language pathologist is physically present during services provided to the client by the speech-language pathology assistant.
(e) “Indirect supervision” means the supervising speech-language pathologist is not at the same facility or in close proximity to the speech-language pathology assistant, but is available to provide supervision by electronic means. Indirect supervision activities performed by the supervising speech-language pathologist may include, but are not limited to, demonstration, record review, review and evaluation of audio or video-taped sessions, interactive television, and supervisory conferences that may be conducted by telephone or electronic mail.
(f) “Medically fragile” is the term used to describe a client that is acutely ill and in an unstable condition and if treated by a speech-language pathology assistant, immediate supervision by a speech-language pathologist is required.
(g) “Screening” is a pass-fail procedure to identify, without interpretation, clients who may require further assessment following specified screening protocols developed by the supervising speech-language pathologist.
(h) “Supervision” for the purposes of this article, means the provision of direction and evaluation of the tasks assigned to a speech-language pathology assistant. Methods for providing supervision include direct supervision, immediate supervision, and indirect supervision.
(i) “Support personnel” means individuals who, following academic and/or on-the-job training, perform tasks as prescribed, directed and supervised by a speech-language pathologist. There are different levels of support personnel based on training and scope of responsibilities.
NOTE: Authority Cited: Sections 2531.95 and 2538.1(a), Business and Professions Code. Reference Cited: Section 2538.1(b), Business and Professions Code.

 

SUPERVISION GUIDELINES FOR A SPEECH-LANGUAGE PATHOLOGY - ASSISTANTS  

(EXTRACTED FROM ASHA GUIDELINES)  
 
· The supervising speech-language pathologist must have at least two years of professional speech-language pathology experience.   
· For the first 90 days of licensed employment, a minimum of 30% of all the time an assistant is on the job must be supervised. A minimum of 20% of hours spent in clinical interaction must be directly supervised.  
· Subsequent to the first 90 days of licensed employment, a minimum of 20% of all the time an assistant is on the job must be supervised. A minimum of 10% of hours spent in clinical interaction must be directly supervised.   
· The supervising speech-language pathologist must be able to be reached throughout the work day. A temporary supervisor with at least 2 years experience post certification may be designated as necessary.  
· If the supervising SLP is on extended leave, an interim supervising SLP must be assigned.   
· The caseload of the supervising clinician must allow for administration, including assistant supervision, evaluation of students and meeting times. (All students assigned to an assistant are considered part of the caseload of the supervising clinician.)   
· The supervising SLP must co-initial each clinical entry and co-sign each page of records.   
· Supervision of speech-language pathology assistants must be documented.   
· Documentation must include the following elements: date, activity, time spent, and direct or indirect supervision level and must be retained by the SLPA for four (4) years.   
· The purpose of the assistant level position is not to increase the caseload size for the SLP (see ASHA 2002a).  Assistants should be used to manage the existing caseloads of SLPs.  
 

RESPONSIBILITY FOR SUPERVISION OF SLP-As AND SLP AIDES  
  
The SLP-A’s and SLP aide’s supervising SLP is accountable and legally responsible for the actions and inactions of the SLPA and/or SLP aide during the performance of her/his duties. Speech-language pathology assistants are independently registered, however, the assistant must work under appropriate supervision according to their level of skill and the type of service being provided to the client.  
   
     

REQUIREMENTS FOR THE SUPERVISION OF THE SLP-A  
  

Any person supervising a SLP-A registered with the SLPAB must submit the “Responsibility Statement for Supervision of a SLPA within 30 days of commencement of supervision. See SLPAB website for specific requirements.  

  

Title 16, Business and Practice Code 1399.170.2   

Types of Supervision Required for Duties Performed by a SLP-A    Duties performed by SLP-As require direct or indirect supervision according to the service provided. For example, any direct client activity involved medically fragile patients must be under direct supervision.  This also applied to the any screening or treatment activity that is being performed the first time. This section of the law provides more specific details.  

  

Title 16, Business and Practice Code 1399.170.15   

Requirements for the Supervision of the SLPA  

This section provides detailed information regarding the design and implementation of the required supervisory plan that protects client care and maintains the highest possible standards of quality.  Licensing law allows for SLP-A supervision by either a CA licensed SLP or a CA credentialed SLP.   

The supervisor must complete not less than six hours of continuing professional development in supervision training in the initial first two years period from the commencement of supervision, and three hours in supervision training of continuing professional development every two years thereafter.   

  

Title 16, 1399.170.16    

Maximum Number of Support Personnel   

This section specifies that a supervisor may not support more than 3 support personnel (includes SLP-As and SLP aides.   Not more than two of the support personnel may be SLP-As.  

  

Title 16,  1399.170.17    

 Multiple Supervision  

A SLPA may have more than one supervisor but each must be registered with SLPAB and one must be designated as lead supervisor.  

 BEST PRACTICES FOR WORKING WITH SLP-As IN THE SCHOOLS 
SLP/SLP-A Team
The SLP/ SLP-A team working together can provide excellent treatment to meet the communication needs of the students on the caseload.  The responsibility for the treatment remains with the SLP, and therefore the amount of SLP supervision required will be equal to the amount of time that is takes for the SLP to manage the treatment of the children on the caseload with the support of the SLP-A. The exact amount of SLP supervision for any given SLP/ SLP-A team will vary over time and with changing student needs and circumstances. The SLP is required to supervise the work of the SLP-A to effect in order to meet the goals of the children. 
As part of the SLP/SLP-A team, the SLP will directly treat students and also manage the treatment the SLP-A provides to direct the student’s progress towards their goals and understand their progress for progress reports and annual reviews. The SLP will provide additional follow-up as needed for those students that the SLP or the SLP-A feel require further support, or are changing their levels of treatment. 
On a practical basis, it works best for the SLP/SLP-A team to have overlapping days at each site for direct supervision and communication in addition to the indirect supervision provided in a supervision conference.  The SLP-A needs to have a work day that is as long as the work day of the SLP,  without being scheduled to leave at the end of the direct treatment time. The SLP-A support with the paperwork can be an invaluable contribution, and this needs to be a part of the schedule. It is a necessity to build time into the schedule for the supervision conference. 
There are many different models which an SLP/SLP-A team can utilize.  Here is a sample schedule for a hypothetical SLP/SLP-A team. 
The SLP-A could treat approximately 75% of the students in any given week, with the SLP providing direct treatment to the remaining 25% of the students that week on the overlapping day at a particular site. As the SLP rotates through providing direct treatment to the different groups of students, the SLP will have seen all of the students over the course of a month on the overlapping day for the SLP/SLP-A team. This overlapping day where the SLP and the SLP-A are together may remain the same day of the week for each site , or it may change each week over the course of the month in order to accommodate the  schedules  of the SLPs and the students. 
A typical day for a hypothetical SLP/ SLP-A team might start with a brief 15 minutes supervision conference where the SLP-A could update the SLP on anything new the SLP would need to watch for, or alert the SLP to any upcoming IEPs for the students that would be seen that day. This could be followed by 5 -6 groups of direct therapy provided by the SLP, or jointly by the SLP/SLP-A team. This would then be followed by two sessions that would target students on an as-needed basis.  The first session would be reserved for students that the SLP and/or SLP-A felt needed follow-up such as children who need more support achieving the correct placement for a sound, or needed more help getting to the next stage of treatment.  The second session would be reserved for students that the SLP particularly needed to see for assessment for progress checks or to update goals. At the end of the day, the SLP/SLP-A team would then hold their supervision conference regarding the treatment for group of students that were seen for treatment that day. 
There are four main purposes to the supervision conference. 
· Review and discuss the data from the treatment provided by the SLP-A for the previous month for that group of students. 
· Discuss the range of therapy activities and general guidelines on materials for treatment for the students for the upcoming month. The SLP-A could be responsible for choosing the exact materials to be used on any given day as multiple materials could be used over the course of the month for each goal on a rotating basis. 
· The SLP-A can update the SLP on the upcoming IEPs that are scheduled within the next month. The SLP/SLP-A team can collaborate on which goals the students have met, which need to be focused on, and which goals need more data. 
· Discuss concerns regarding scheduling of groups and IEPs, parent or teacher communications, upcoming events. 
Overall, the SLP-A would provide the majority of the treatment, allowing the SLP to do more of the assessment and administrative duties in addition to the supervision. The balance between the amount of treatment time and paperwork time the SLP and SLP-A engage in will be something each SLP/SLP-A team will negotiate based on circumstances and need. 
Other ways a SLP-A might function in the SLP/SLP-A team include: 
· The SLP might treat a student for the first session in a week, with the SLP-A providing the treatment for the second session each week. 
· An SLP might support the SLP communicating with the teachers to get the vocabulary lists from the academic classes. 
· An SLP-A might provide a portion of the push-in sessions to classes. 
· SLP-As may develop the communication folders, icons, overlays and programming for AAC devices for the SLP, and model software etc for the classroom teacher and classroom paraprofessionals when they develop materials for in-class use. 
· SLP-As might be called upon to write social stories to support students with autism either individually or in a social skills group. 
· Hearing screenings with interpretation of results by the SLP. 
SPEECH-LANGUAGE PATHOLOGY AIDES

 SLP AIDES DEFINITION FROM SLPAB 
  

SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY BOARD
1422 HOWE AVENUE, SUITE 3, SACRAMENTO, CA 95825
Phone (916) 263-2666 Fax (916) 263-2668 www.slpab.ca.gov

2530.2 Definitions.

 “Speech-language pathology aide” means any person meeting the minimum requirements established by the board, who works directly under the supervision of a speech-language pathologist.

1399.154. Definitions.
As used in this article, the term:
 "Speech-language pathology aide" means a person who
(1) assists or facilitates while a speech-language pathologist is evaluating the speech and/or language of individuals or is treating individuals with a speech-language and/or language disorder and
(2) is registered by the supervisor with the board and the registration is approved by the board.

 

 REGISTRATION OF SLP AIDES 

1399.154.1.

Before allowing an aide to assist in the practice of speech-language pathology or audiology under his or her supervision, a supervisor shall register each aide with the board on a form provided by the board and pay the registration fee required in Section 1399.157. Regardless of their title or job classification, any support person who functions as a speech-language pathology or audiology aide and facilitates or assists a supervisor in evaluations or treatment shall be registered with the board. In the application for registration, the supervisor shall provide to the board his or her proposed plan for supervising and training the speech-language pathology or audiology aide. The proposed plan for training shall be in accordance with Section 1399.154.4 and shall include the supervisor's training methods, the necessary minimum competency level of the aide, the manner in which the aide's competency will be assessed, the persons responsible for training, a summary of any past education, training and experience the aide may have already undertaken, and the length of the training program and assessment of the aide's competency level. The board shall review the application for compliance with the requirements of this article and notify the supervisor of its disposition of the application for registration and whether further information is required in order to complete its review.
NOTE: Authority cited: Section 2531.25, Business and Professions Code. Reference: Sections 2530.2, 2530.6 and 2532.4, Business and Professions Code.
 

SUPERVISION OF SPEECH-LANGUAGE PATHOLOGY AIDES 
Under California Education code:  
The SLP supervising SLP-As and SLP aides is accountable and legally responsible for the actions and inactions of the SLPA and/or SLP aide during the performance of her/his duties. Speech-language pathology assistants are independently registered, however, the assistant must work under appropriate supervision according to their level of skill and the type of service being provided to the client.   

Supervision is a term that is widely interpreted, because it is not clearly defined in the law or Education Code. While direct supervision is stated as a part of the requirement for services provided by an aide (Education Code Section 3051.1), there is no specific definition of that term. Supervision may vary significantly from school district to school district and from speech-language pathologist to speech-language pathologist.
Public schools have a different law for speech aides than for those outside of the public schools.  Speech aides are authorized under the SLP licensing law with prior approval and the physical presence of the supervisor [Title 16 Section 1399.154.2].  A different education law authorizes speech aides under direct supervision if specified in the IEP. The provision further states that no more than two aides may be supervised by on credentialed specialist and the caseloads of the credentialed personnel may not be increased by the use of the non-certificated personnel (applies to SLP-As and aides).  [Title 5 section 3051.1].   
1399.154.3. Maximum Number of Aides.
A supervisor shall not supervise more than three (3) speech-language pathology or audiology aides.
BEST PRACTICES FOR WORKING WITH SLP AIDES 
The use of SLP aides in treatment is restricted to those times when the SLP can provide direct supervision. Speech aides can provide valuable support even with this restriction.   

 

Scope of Duties for the SLP Aide Include:  
· Non-instructional activities such as materials preparation. 

· Maintaining the schedule. 

· Clerical duties such as scheduling of appointments, maintenance of equipment and the set-up of materials for diagnostic and intervention sessions 

· Distributing copies of IEPs and goals to cum, parent, speech binder as appropriate. 

· Managing student files and all paperwork. 

· SLP aides can co-treat with SLPs at the therapy table in a larger group during the introduction of the session and then focus on the responses of few students in the group or an individual as the session progresses. 

· SLP aides can follow a treatment plan for which they have been specially trained by the SLP and are under the direct and immediate supervision of the SLP. 

· The SLP Aide may assist with informal documentation by tallying data from speech and language treatment, with SLP interpreting the data and directing what is written in the clinic log or treatment notes. 

· Calling students for therapy and walk them to and from the speech room as needed. 

·  Providing the appropriate homework packets for the students by goal and grade level. 

· Making copies and materials for treatment including AAC materials. 

There are several activities which are outside of the scope of duties for the SLP aide. 

A speech-language pathologist may not assign the following tasks to a SLP aide: 

· May not assign the task of speech and language screenings. 
· May not assign provision of direct treatment assistance. This does not mean to imply that carryover and practice activities are restricted to speech-language pathologists and speech-language pathology assistants. 

· May not assign documentation of patient/client progress. 

· May not assign the task of assisting the speech-language pathologist in collecting and tallying of data for assessment purposes. 

· May not assign the task of independently collecting formal or informal documentation toward speech/language intervention goals. 

· May not assign the task of signing and recording initial treatment notes.

 FAQ's

1) Who are speech-language pathology assistants?

SLP-As are support-level personnel registered (licensed) by the State of California’s Speech-Language Pathology and Audiology Board (SLPAB) to provide speech and language services under the supervision of a licensed or credentialed speech-language pathologist.

2) Are there other forms of support personnel?

There are typically two levels of support personnel – aides and assistants. Based on level of training, these support personnel may have a different scope of responsibilities in the work setting.  Aides, for example, have a different, usually narrower, training base and a more limited scope of responsibilities than speech-language pathology assistants. States may use different terminology to refer to support personnel in speech-language pathology (e.g., communication aides, paraprofessionals, service extenders).

3) Is the use of speech-language pathology assistants new?

Speech-language pathology assistants have been used and regulated by many states since the 1970s. ASHA has had guidelines for the use of support personnel since 1969. Attention to the use of assistants has increased as professionals seek mechanisms for expanding services and containing costs. In November 2000, ASHA began development of an approval process for associate degree speech-language pathology assistant training programs and a registration process for speech-language pathology assistants. The approval process was effective January 2002, and the registration process was effective January 2003. However, at its Spring 2003 meeting, ASHA's Legislative Council voted to discontinue both the registration program for speech-language pathology assistants and the approval process for speech-language pathology assistant training programs as of December 31, 2003, primarily due to financial reasons.

4)  What are the requirements to become a registered SLP-A?
To become a registered SLPA, an individual must have completed formal academic and clinical training or may have earned the requisite degree and posses the equivalent work experience as follows:

· SLPA associate of arts or sciences degree program approved by the Board.
· Equivalent SLPA degree program (out-of-state training) as approved by the Board.
· Bachelor's degree program in Speech-Language Pathology or Communicative Sciences program or an SLPA program.

· Possession of a Bachelor's degree as referenced above and nine-months of full-time work experience performing duties consistent with that of authorized for a SLPA.
5) Why was the category of SLP-As created in California?

Support personnel in the profession of speech-language pathology (SLP) have existed nationwide for more than 30 years. However, the movement to implement a uniform training and credentialing standard for SLP-As became a topic of interest with the national professional certification body, the American Speech-Language-Hearing Association (ASHA), in early 2000, when the SLP profession sought out ways to expand the delivery of services. 

6) What is the difference between an SLPA and a Speech Aide? 

An SLP-A has specific background education and training and an SLP-A license with the SLPAB that will allow the SLP-A to work under the supervision of an SLP.  The supervision paperwork must be filed with the SLPAB within the first 30 days of beginning to work together. The SLP-A can work with both direct and indirect supervision. An SLP-A may work with either a licensed or credentialed SLP.
A speech aide is registered with the SLPAB prior to beginning to work with an SLP. This registration is tied to that specific SLP, and cannot be transferred to work with another SLP without prior approval from the SLPAB. The Speech Aide may only work with direct supervision. A speech aide may only work with a licensed SLP, and may not work with a SLP who is credentialed but not licensed.
7) What is the difference between a Speech Aide and an instructional aide?
An instructional aide is typically assigned to a special day class and supervised by a credential SDC teacher. An instructional aide may follow-up on the speech and language goals for students, and that is considered to be a best practice for enrichment, support, and practice to support generalization of skills but it not is considered to be therapy. An instructional aide cannot be used to cover for speech aide, since they are not registered with the SLPAB. Speech aides work under the supervision of licensed speech-language pathologists.
8) What happens when the SLP is working with a speech aide, and needs to leave the room briefly for some reason?
A speech aide must work under the direct supervision of an SLP. There will be occasions when the SLP must step outside of the room for a brief moment to ensure the confidentiality of a conversation about a student, or to visit the restroom. If the break is only momentary, the Speech Aide may continue to supervise the students, and engage in some enrichment or break activities.  No treatment can be carried out, and no data taken. It cannot be counted as therapy time. If the break in supervision is more than momentary, the students must be sent back to the classroom.
9. Is it appropriate for an SLP-A to discuss a student’s progress with the parents?
The SLP-A must always refer parent questions and concerns regarding their child’s progress to the SLP.
10. How does the requirement for supervision coursework for the SLP-A compare to the required supervision coursework for Clinical Fellows?
The supervision coursework for SLPs working with SLP-As must take place within the initial two years of the SLP beginning to work with the SLP-A. The supervision coursework for SLPs working with SLPs in their Clinical Fellowship year must take place prior to the SLP and CF beginning to work together. In both cases, there are required continuing education units of three units every two years of supervisory coursework.
11. An SLP-A may have multiple SLPs as supervisors, with one SLP designated as the lead supervisor. What happens when there is an occasion for an SLP-A to support an SLP that is not listed as a supervisor for the SLP-A?
In the real world, there are temporary school-site closures, backlogs at a particular site, off-set testing schedules and any number of extenuating circumstances which can affect the schedules of SLPs and SLP-As. Although it is not a considered to be a best practice for the SLP-A to be working with SLPs other than their designated supervisors, it is possible for there to be a limited sharing of resources for limited time of perhaps two weeks, given that SLP-A continues to have the appropriate supervision from the temporary supervisor. For a longer time period, the SLP-A would need to submit a new supervision plan to the SLPAB to cover the time period.
Speech aides cannot be shared between SLPs in this manner due to the requirement for prior registration of the Speech Aide before beginning to work with the SLP. It is possible for the Speech Aide to provide clerical help to another SLP in the absence of the Supervising SLP, but the Speech Aide would not be able to provide help with treatment when working with the non-supervisory SLP.
13. Number of support personnel supervised, and by whom.

The SLPAB states that the SLP may supervise up to three support personnel, not more than two of whom hold the title of SLP-A.

In the schools, there are two separate sets of authorizations for speech paraprofessionals (see below). There are "Speech Language Pathology Assistants" and Speech Aides."  If your school is utilizing an SLP assistant under EC 56363 , then the detailed provisions of the state's SLP licensing laws (i.e.,B&P Code 2530 -supervision, etc.) should be applied:  www.slpab.ca.gov/laws/asstregs.htm  

   
14. The paraprofessional provisions for School Speech Assistants and Speech Aides in law include:  
   
1) Title 5 3051.1 (4)(c): Services may be provided by an aide working under the direct supervision of a credentialed language, speech, and hearing specialist if specified in the individualized education program. No more than two aides may be supervised by one credentialed language, speech and hearing specialist. The caseloads of persons in subsection (b) shall not be increased by the use of non-certificated personnel.  
   
2) Ed Code 56363.  (a) Designated instruction and services as specified in the individualized education program shall be available when the instruction and services are necessary for the pupil to benefit educationally from his or her instructional program. The instruction and services shall be provided by the regular class teacher, the special class teacher, or the resource specialist if the teacher or specialist is competent to provide the instruction and services and if the provision of the instruction and services by the teacher or specialist is feasible.  If not, the appropriate designated instruction and services specialist shall provide the instruction and services.  Designated instruction and services shall meet standards adopted by the board.   

(b) These services may include, but are not limited to, the following: 
(1) Language and speech development and remediation.  The language and speech development and remediation services may be provided by a speech-language pathology assistant as defined in subdivision (f) of Section 2530.2 of the Business and Professions Code.

REFERENCES: 
ASHA Position on the Use of SLP-As  
 http://www.asha.org/about/membership-certification/faq_SLP-Asst.htm 
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